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(b) Upon receipt of a customer com-
plaint the Commissioner shall initiate
show cause proceedings under the pro-
visions of §141.56 of this part.

(c) If the Commissioner fails to order
remedial action within forty (40) days
from the date the complaint is filed,
the complainant may appeal under the
provisions of part 2 of this title not
later than seventy (70) days after the
date the complaint is filed.

(d) If the Commissioner orders reme-
dial action, the complainant may ap-
peal under the provisions of part 2 of
this title not later than thirty (30) days
after the date on which the remedial
action is ordered.
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§142.1 Definitions.

Area Director means the Area Direc-
tor, Juneau Area Office, Bureau of In-
dian Affairs.

Bureau means Bureau of Indian Af-
fairs.

Department means Department of the
Interior.

Manager means Manager of the Se-
attle Support Center.

§142.4

Must is used in place of shall and in-
dicates a mandatory or imperative act
or requirement.

Indian means any individual who is a
member of an Indian tribe.

Indian tribe means an Indian or Alas-
ka Native tribe, band, nation, pueblo,
village, or community that the Sec-
retary of the Interior acknowledges to
exist as an Indian tribe pursuant to
Public Law 103-454, 108 Stat. 4791.

Alaska Native means a member of an
Alaska Native village or a Native
shareholder in a corporation as defined
in or established pursuant to the Alas-
ka Native Claims Settlement Act, 43
U.S.C. 1601 et seq.

§142.2 What is the purpose of the Alas-
ka Resupply Operation?

The Alaska Resupply Operation pro-
vides consolidated purchasing, freight
handling and distribution, and nec-
essary transportation services from Se-
attle, Washington to and from other
points in Alaska or en route in support
of the Bureau’s mission and respon-
sibilities.

§142.3 Who is responsible for the Alas-
ka Resupply Operation?

The Seattle Support Center, under
the direction of the Juneau Area Of-
fice, is responsible for the operation of
the Alaska Resupply Operation, includ-
ing the management of all facilities
and equipment, personnel, and procure-
ment of goods and services.

(a) The Seattle Support Center is re-
sponsible for publishing the rates and
conditions that must be published in a
tariff.

(b) All accounts receivable and ac-
counts payable are handled by the Se-
attle Support Center.

(c) The Manager must make
itineraries for each voyage in conjunc-
tion with contracted carriers. Pref-
erence is to be given to the work of the
Bureau.

(d) The Area Director is authorized
to direct the Seattle Support Center to
perform special services that may arise
and to act in any emergency.

§142.4 For whom is the Alaska Resup-
ply Operation operated?

The Manager is authorized to pur-
chase and resell food, fuel, clothing,
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